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1. Summary  
 
1.1 This report provides background information for the Economy Committee meeting on outsourcing 

and procurement London.  

 

 

2. Recommendations 

 

2.1 That the Committee notes the report as background to the discussion with invited guests 

on outsourcing and procurement in London and notes the subsequent discussion. 

 

2.2 That the Committee delegates authority to the Chair, in consultation with party Group 

Lead Members, to agree an output from the meeting. 

 

 

3. Background   
 

3.1 According to the TUC, there are 3.3 million outsourced workers in the UK.1 Due to the difficulties in 

collecting such data, there are no firm figures on the number of people working in outsourcing 

agencies in London.   

 

3.2 These workers often find themselves in precarious circumstances without the same rights, benefits, 

and pay of directly employed staff.  

 

3.3 Recently there have been a number of campaigns which have highlighted the situations faced by 

outsourced workers working at institutions ranging from universities to hospitals. Some of the 

outsourced workers have had to rely on foodbanks, which shows the hardship suffered of working 

on low wages.  

 

3.4 However, there have also been positive steps taken by boroughs in London to respond to the 

challenges associated with outsourcing, and provide best practice examples of good procurement 

policy, particularly to encourage jobs and training opportunities. For example, in 2015 Southwark 

                                                 
1
 https://www.tuc.org.uk/news/tuc-calls-employers-be-made-liable-abuses-uk-supply-chains  

https://www.tuc.org.uk/news/tuc-calls-employers-be-made-liable-abuses-uk-supply-chains


        

Council undertook a review of their procurement activity, with a view to achieve three primary 

outcomes: 

 Save money;  

 Improve services; and 

 Improve social outcomes from procurement. 

 

3.5 In 2017 the Mayor directed the Greater London Authority (GLA) Group to update its Responsible 

Procurement Policy2. This policy provides a framework to ensure that decisions taken by members of 

the GLA Group on the procurement of goods, works or services are undertaken in line with 

commitments to: 

 Enhancing social value; 

 Encouraging equality and diversity; 

 Embedding fair employment practices; 

 Enabling skills, training and employment opportunities; 

 Promoting ethical sourcing practices; and 

 Improving environmental sustainability.3 

 

 

4. Issues for Consideration 

 

4.1.  At this meeting, Members will hold a public meeting with invited guests. The following areas will be  

covered:  

 Why organisations outsource, and explore the impacts such decisions have on Londoners;  

 Whether employment rights protections – Transfer of Undertakings (Protection of Employment) 

Regulations 2006 specifically – apply to workers in outsourcing organisations; 

 The challenges associated with procurement; 

 Good commissioning procurement practice standards and how they benefit workers;  

 The experiences of low paid workers; and 

 The role of Mayor in ensuring best practice examples of good procurement are followed. 

 

4.2.  Expert guests have been invited to attend the meeting. 

 

 

5. Legal Implications 
 
5.1 The Committee has the power to do what is recommended in the report. 

 

 

 

                                                 
2 https://www.london.gov.uk/sites/default/files/gla_group_rpp_v7.12_final_template_for_web.pdf  
3 https://www.london.gov.uk/decisions/md2019-gla-group-responsible-procurement-policy  

https://www.london.gov.uk/sites/default/files/gla_group_rpp_v7.12_final_template_for_web.pdf
https://www.london.gov.uk/decisions/md2019-gla-group-responsible-procurement-policy


        

6. Financial Implications 
 

6.1 There are no direct financial implications to the GLA arising from this report. 

 

 

 

List of appendices to this report:  

None. 
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